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Competing On Value
The U.S. health care system is in crisis. At stake are the quality of care for millions of
Americans and the financial well-being of individuals and employers squeezed by skyrocketing
premiums—not to mention the stability of state and federal government budgets. In Redefining
Health Care, internationally renowned strategy expert Michael Porter and innovation expert
Elizabeth Teisberg reveal the underlying—and largely overlooked—causes of the problem, and
provide a powerful prescription for change. The authors argue that competition currently takes
place at the wrong level—among health plans, networks, and hospitals—rather than where it
matters most, in the diagnosis, treatment, and prevention of specific health conditions.
Participants in the system accumulate bargaining power and shift costs in a zero-sum
competition, rather than creating value for patients. Based on an exhaustive study of the U.S.
health care system, Redefining Health Care lays out a breakthrough framework for redefining
the way competition in health care delivery takes place—and unleashing stunning
improvements in quality and efficiency. With specific recommendations for hospitals, doctors,
health plans, employers, and policy makers, this book shows how to move health care toward
positive-sum competition that delivers lasting benefits for all.
Even today with quality improvement the battle cry of American industry, the quality programs
in most companies are limited to "conformance to technical standards," according to quality
expert Bradley Gale. While some have ventured a step farther to measure customer
satisfaction, few of them, Gale demonstrates, have attempted to track market-perceived
"quality" -- how buyers select among competing suppliers, why orders are won or lost, and
which competitors are succeeding in which market segments. Using cases including Milliken &
Company; AT&T, United Van Lines, and Gillette, Gale shows how leading-edge companies
have gone beyond the minimal achievements of conformance quality and customer satisfaction
to focus on the third, higher stage, "market-perceived quality versus competitors" and aspire to
an emerging fourth stage, "true strategic management." Drawing on his extensive research at
AT&T, Johnson & Johnson, Parke-Davis, and other world-class companies, Gale provides new
metrics for market-perceived quality that are straightforward and easy to interpret. His set of
seven integrative tools for customer value analysis makes up the heart of the "war room wall"
to help guide business-unit teams in their effort to outperform competitors in satisfying
customers. The great value of these tools is that they are derived from a future-oriented
strategic navigation system that tracks competitive information and market-perceived quality.
Learning to master this system accelerates customer satisfaction from a slogan to a science
and leads ultimately to true strategic management -- the fourth stage of Total Quality
Management. The processes described in this book provide an insider's perspective on the
criteria of the Baldrige Award. Bradley Gale's insights and innovative methods for defining,
measuring, and improving market-perceived quality will create an entirely new thrust for the
worldwide quality movement.
"a provocative new book" -- The New York Times AI-centric organizations exhibit a new
operating architecture, redefining how they create, capture, share, and deliver value. Marco
Iansiti and Karim R. Lakhani show how reinventing the firm around data, analytics, and AI
removes traditional constraints on scale, scope, and learning that have restricted business
growth for hundreds of years. From Airbnb to Ant Financial, Microsoft to Amazon, research
shows how AI-driven processes are vastly more scalable than traditional processes, allow
massive scope increase, enabling companies to straddle industry boundaries, and create
powerful opportunities for learning--to drive ever more accurate, complex, and sophisticated
predictions. When traditional operating constraints are removed, strategy becomes a whole
new game, one whose rules and likely outcomes this book will make clear. Iansiti and Lakhani:
Present a framework for rethinking business and operating models Explain how "collisions"
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between AI-driven/digital and traditional/analog firms are reshaping competition, altering the
structure of our economy, and forcing traditional companies to rearchitect their operating
models Explain the opportunities and risks created by digital firms Describe the new
challenges and responsibilities for the leaders of both digital and traditional firms Packed with
examples--including many from the most powerful and innovative global, AI-driven
competitors--and based on research in hundreds of firms across many sectors, this is your
essential guide for rethinking how your firm competes and operates in the era of AI.
One of the world's foremost experts on creativity and the author of the international bestsellers
Six Thinking Hats and Lateral Thinking shows companies how to utilize imagination and
ingenuity to go beyond competition to become market leaders. 37 line drawings.
Students now need to gain a realistic, hands-on management education with emphasis on the
development of leadership and interpersonal skills. This text suggests that everyone in a
position of organizational leadership is expected to play eight basic, but sometimes
contrasting, roles. The roles each comprise three competencies, and each competency is
conveyed through a five-step learning model (Assessment, Learning, Analysis,
The global, go-to guide that started the Value Selling Revolution—now updated for today’s
market “Value” is about more than just price. Good salespeople understand that and know
what differentiates their products from that of competitors. In the first edition of Value-Added
Selling, industry guru Tom Reilly tackled the most common problem that salespeople faced:
overcoming customer concerns about pricing. That book went on to become the global, go-to
guide for value-added selling. Since then, the industry–and the world—has changed
dramatically. Developments in technology, including price comparison apps and search
engines, now provide consumers with more information than ever, making it much harder to
value and sell your product. Additionally, millennials, who now comprise the largest population
in the workforce, prefer to do things differently than prior generations. This updated fourth
edition of Reilly’s classic guide examines the latest trends and technology that have impacted
the market and provides expert advice on leveraging current technology to increase sales.
Value-Added Selling, 4th Edition offers proven strategies and tactics to help you not only close
more sales but improve repeat business without compromising on price. You’ll learn how to
anticipate the needs, wants, and concerns of buyers from the very beginning of the sales
process. The book shows how to compete more profitably by selling value, not price.
Make positive changes in your company with COMPETING FOR CUSTOMERS AND
CAPITAL! This innovative text explains the relationships between enterprise marketing and
corporate finance based on the common language of economic theory and financial accounting
data. In the process, important metrics from marketing and finance are united and add to your
fundamental understanding of what drives shareholder value.
In this visionary book, C. K. Prahalad and Venkat Ramaswamy explore why,
despite unbounded opportunities for innovation, companies still can't satisfy
customers and sustain profitable growth. The explanation for this apparent
paradox lies in recognizing the structural changes brought about by the
convergence of industries and technologies; ubiquitous connectivity and
globalization; and, as a consequence, the evolving role of the consumer from
passive recipient to active co-creator of value. Managers need a new framework
for value creation. Increasingly, individual customers interact with a network of
firms and consumer communities to co-create value. No longer can firms
autonomously create value. Neither is value embedded in products and services
per se. Products are but an artifact around which compelling individual
experiences are created. As a result, the focus of innovation will shift from
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products and services to experience environments that individuals can interact
with to co-construct their own experiences. These personalized co-creation
experiences are the source of unique value for consumers and companies alike.
In this emerging opportunity space, companies must build new strategic capital—a
new theory on how to compete. This book presents a detailed view of the new
functional, organizational, infrastructure, and governance capabilities that will be
required for competing on experiences and co-creating unique value.
#1 NEW YORK TIMES BESTSELLER If you want to build a better future, you
must believe in secrets. The great secret of our time is that there are still
uncharted frontiers to explore and new inventions to create. In Zero to One,
legendary entrepreneur and investor Peter Thiel shows how we can find singular
ways to create those new things. Thiel begins with the contrarian premise that we
live in an age of technological stagnation, even if we’re too distracted by shiny
mobile devices to notice. Information technology has improved rapidly, but there
is no reason why progress should be limited to computers or Silicon Valley.
Progress can be achieved in any industry or area of business. It comes from the
most important skill that every leader must master: learning to think for yourself.
Doing what someone else already knows how to do takes the world from 1 to n,
adding more of something familiar. But when you do something new, you go from
0 to 1. The next Bill Gates will not build an operating system. The next Larry
Page or Sergey Brin won’t make a search engine. Tomorrow’s champions will
not win by competing ruthlessly in today’s marketplace. They will escape
competition altogether, because their businesses will be unique. Zero to One
presents at once an optimistic view of the future of progress in America and a
new way of thinking about innovation: it starts by learning to ask the questions
that lead you to find value in unexpected places.
Stresses the importance of companies being able to customize products and
services, handle supply chains, provide customer advice and service, increase
customer convenience, and work with business alliances
Your customers have come a long way since Value-Added Selling was published
twenty-five years ago. More knowledgeable, proactive, and price conscious, they
regularly scour the Internet for low prices and have come to expect much more
for each dollar they spend. Now, Tom Reilly has updated his sales classic to
address a marketplace where slashing deals has become the standard response
to buyers’ addictions to bargain-basement prices. Used to great success for
more than two decades and through every type of economy, Reilly’s pioneering
value-added sales method operates according to two simple rules: Add value, not
cost; sell value, not price. It’s the only way to protect your profit margins with
today’s customers. Value-Added Selling provides the strategies and tactics you
need to not only close more sales but to improve repeat business by
understanding buyers’ needs from their perspective— and defining “value”
accordingly. Reilly then helps you: Build a master plan that clearly directs your
selling efforts Create sales tools that help you communicate your value Develop

Page 3/11



Read Free Competing On Value

and execute effective value-added sales calls Connect with and sell to decision
makers at the highest levels Increase customer retention by continuously
creating new value There’s nothing stopping you from joining the armies of
salespeople who choose to compete on price. You can always lower your price
and land a few sales. But at what cost? If you want to sell more products or
services, more profi tably, to more people, you must resist this temptation and
begin focusing on value. Use Value-Added Selling to consistently deliver
meaningful value to your customers, compete at a higher level than your
competition, and protect your profi ts in any kind of economy.
Business-to-business customer expectations have changed. To survive—and
thrive—in today’s economy, where customers are constantly reevaluating their
purchases and looking at options never available before, you need to deliver
business outcomes, not features and functionality. Suddenly, your “sale” is no
longer a one-time event: it’s a relationship that demands continuous care and
nurturing. You need to constantly deliver, measure, and demonstrate the value
you create for your customers. Like it or not, it’s your job to make sure your
customers succeed—and keep on succeeding—with what you’ve sold them. That
job has a name: “Customer Success.” Delivering customer success means
radically changing the way you engage with customers—from sales, to marketing,
to engineering and support. This book gives you a complete framework for doing
just that. Step by step, you’ll learn how to make sure your customers are
achieving business outcomes from your offerings…now, next year, and for years
to come. Embed customer success in your organizational DNA, in 3 steps: Listen
: Truly understand what it means for your customers to succeed with your
offerings Engage: Start a productive dialogue, collaborate to solve problems, and
promote awareness of the value you create Ensure: Innovate to deliver on your
promises, prove it to the customer, and build retention
Diagnosing and Changing Organizational Culture provides a framework, a sense-
making tool, a set of systematic steps, and a methodology for helping managers
and their organizations carefully analyze and alter their fundamental culture.
Authors, Cameron and Quinn focus on the methods and mechanisms that are
available to help managers and change agents transform the most fundamental
elements of their organizations. The authors also provide instruments to help
individuals guide the change process at the most basic level—culture. Diagnosing
and Changing Organizational Culture offers a systematic strategy for internal or
external change agents to facilitate foundational change that in turn makes it
possible to support and supplement other kinds of change initiatives.
1. What does it take to build and maintain a truly enduring and continuously
successful business – one that stands the test of time, turbulence and change
and despite all that has continued to set the standard for performance and
excellence by which other organizations are measured? 2. What really makes
your organization unique? What really distinguishes us in the minds of our
customers or other key stakeholders – makes us stand out in a way that
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motivates customers to want to do business or have a relationship with us rather
than a competitor? What are those most important factors which form the
foundation of that uniqueness and our competitiveness as an organization? 3.
Have you and your leadership team described your business model in a clear
and understandable manner that any employee could grasp? Have you
examined each component of that business model to identify the value it adds to
the long-term future success of your business? This includes the leadership team
itself, culture, values, beliefs, core shared purpose, renewal (integration of
innovation, adaptation and learning), principles of engagement (sustainability,
governance, corporate social responsibility), and vision. What are your
conclusions? What actions should you now take? These questions and over 150
more equally stimulating and change-provoking questions are raised and
explored within this concise text. As senior executives, you always have many
areas where you can focus your attention—paths along which you can guide your
organization to enable it to ultimately reach its full competitive potential. Guide
your organization to its competitive potential by answering the questions within
this text and by applying Dr. Ted Marra’s approach to developing a working
business model and crystal clear vision. Dr. Ted Marra has lived and worked in
37 countries during the past 40 years, helping over 155 organizations from
virtually every industry and sector. Here is his summary of this first book in the
Wisdom Chronicles Series: This book is really about focus. Forget all the latest
theories. To a large extent, the “secrets” to success have never really been
secrets. It’s often about getting back to basics—doing the right things for the
business and doing them right. This is the essence of what Peter Drucker
considers “leadership.” In addition to my hands-on experience, I have read all
the thought leaders: Hamel, Porter, Kotter, Collins and more. I have been in
conferences all over the world, interacting with the likes of Juran and Welch as
well as many others. All of that, plus my own reflections, and distilling it down has
been a lifetime pursuit. This book contains that distillation of my observations
providing the reader with what I believe are truly the vital few keys to long-term
organizational success – competitiveness and profitable growth and overall
higher performance across the board.
This book was first published in 2006. Despite many well-intentioned policies and
changes to management practices, the world's natural resources continue to
decline. The roles and interplay between science and policy in the regional
broadacre agriculture landscape are examined here, offering readers a thorough
understanding of the complex interactions that occur across spatial scales to
produce the regional-scale impacts. The fundamental causes of resource
degradation, social decline and environmental pollution are addressed,
examining the cross-scale drivers from the individual farm level to the global level
of commodity systems. Broadacre agriculture is a common land use throughout
all continents of the world and is driven by the same type of dynamics, and this
case study of the Western Australia agricultural region can be used to clearly

Page 5/11



Read Free Competing On Value

demonstrate the principles for other agricultural systems. Aimed at academics,
ranging from researchers through to policy analysts, this book will inspire
innovation and action in sustainable natural resource management.
The traditional dominance of international markets by companies from the US,
Western Europe and Japan can no longer be taken for granted. Emerging market
economies, from the powerhouse Chinese economy (set to pass the US in
national income by 2020) to dynamic players such as Mexico, South Africa and
Indonesia, are rapidly changing the competitive landscape. Companies that can
successfully enter these emerging markets may reap rewards and benefits from
cost reductions and market opportunities. By understanding their positioning in
the global continuum of companies and customers - the global value chain -
businesses can build their strategies for better competition, more effective
resource allocation, cost reduction, and a heightened awareness of the risks and
benefits. Packed with in-depth case studies of multinationals from both sides of
emerging markets, including: Accenture, Walmart, Google, Nike, Novartis,
PetroChina, Embraer, Tata Group and FEMSA; Emerging Markets is essential
reading for anyone looking to understand the new competitive landscape and
how they can maximise the business opportunities available. Online supporting
resources include lecture slides that align with each chapter.
To truly succeed, businesses need to stop competing on price, says Winninger,
author of the bestselling "Price Wars". In this book, he advises businesses to
seize the opportunity to charge full price by maximizing value and focusing on the
highest needs of their premium customers.
Defining an organization by its growth strategy enables business leaders to make
better decisions about the ways their companies compete. Anjan Thakor’s four
categories of growth, which he arranges into the Competing Values Framework,
delivers methods for developing strategies grounded in internal cultures and
industry goals. Written for professionals, this book provides easy access to
concepts in fields as diverse as corporate strategy, finance, organizational
behavior, change management, and leadership. Teaches ways to formulate a
growth strategy and implement it through simple organizational interventions
Provides an intuitive framework and common language about growth strategies
Teaches readers how an effective growth strategy can boost stock price Readers
learn what kind of growth strategy will maximize the value of an organization
Readers with varied functional backgrounds can understand these concepts
Praise for How to Sell at Margins Higher Than Your Competitor "This is the
complete book for both new and experienced salespeople and business owners
to learn and re-learn the essentials for success. How to Sell at Margins Higher
Than Your Competitors emphasizes the pricing strategies and tactics to increase
the market share and profits of any organization. This is a book that is as
important to presidents as it is to salespeople." --Bill Scales, CEO, Scales
Industrial Technologies, Inc. "As the largest service provider in our industry, we
have a significant market advantage. However, we constantly walk the pricing
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tightrope because, as this book so clearly states, 'business is a game of margins
. . . not a game of volume!'" --John K. Harris, CEO, JK Harris & Company, LLC "If
you live and die on price, this book could be your only lifeline." --Tom Reilly, CSP,
author of Value-Added Selling and Crush Price Objections "How to Sell at
Margins Higher Than Your Competitors successfully illustrates profitable sales
truths to assist us in selling for maximum return. This book's well-researched,
logical, and affirming words validate the simple fact that as a premium company
we deserve premium margins. So, while our competitors reduce or match prices
out of fear and scarcity, our managers, thanks to this powerful sales tool, can
continue quoting and closing with profitable confidence." --Joe Bracket,
President, Power Equipment Company "I learned a long time ago that it is pretty
difficult to control what my competitors will do, but we must control what we
do--like maintaining margins. This book is a 'wow!' that will help my salesmen
crack bad habits. Sales organizations should design their entire training
programs around the content in this book." --George C. Giessing, President,
Brusco-Rich, Inc. "This energizing book is the 'right stuff' for every sales force. It
should be a required study for every executive and sales professional who seeks
to be successful." --David R. Little, Chairman and CEO, DXP Enterprises, Inc.
In the e-business economy, managers are faced with too much data and too little
meaningful information about markets, customers, products, company operations
and finances. Their greatest challenge is to identify, manage and use the right
information to compete. Information management is too important to a company's
performance and growth to be delegated primarily to IT, information or financial
specialists. This book is based on the idea that information management is the
responsibility of every manager. Managers may not be IT specialists, but they
must create the conditions for effective information use that creates real business
value. Donald Marchand and his colleagues at IMD invite you to learn your
information responsibilities, so your company can use information faster, better
and smarter than the competition. By using the business framework of 'strategic
information alignment,' this book shows how information can create business
value through delighting customers, being more innovative, managing risks and
being the low-cost leader in your markets and industries. Learn the why, what
and how of better information use and management in your company. At last,
here is a book about managing information written specifically for business
managers. Developed from the executive teaching, consulting and real world
research of a team of faculty who work with the world's leading global companies
every day, this book provides managers with the mindset and guidance to
leverage the company's capabilities to use and manage information to create
business value.
Edited by IP communications expert Bruce Berman, and with contributions from
the top names in IP management, investment and consulting, From Assets to
Profits: Competing for IP Value and Return provides a real-world look at patents,
copyrights, and trademarks, how intellectual property assets work and the subtle

Page 7/11



Read Free Competing On Value

and not-so-subtle ways in which they are used for competitive advantage.
Authoritative and insightful, From Assets to Profits reveals the most relevant
ways to generate return on innovation, with advice and essential guidance from
battle tested IP pros.
øIt would be unusual for a framework as powerful and predictive as the Competing Values
Framework to remain unchallenged and absent of criticism. In addition to updating the
examples and references, this second edition provides a new chapter motivated
Archaeological heritage legislation aims to ensure the best possible protection for the
archaeological heritage, yet it remains the case that legislation can remain ineffective through
other practical considerations. Some consideration may be legal or procedural, such as
difficulties in enforcing legislation or in preventing crimes or damage or archaeological
monuments. However other problems may be less obvious and harder to address, and require
solutions which go much further than the simple application of the law. The aim of this volume
is to address several issues surrounding the management of archaeological heritage
comparing and contrasting which laws 'work' and which ones do not, and ignoring other issues
which might effectively present the transplantation of an 'ideal system' to another country or
political climate. Or the cultural attitudes which might prevent a law working in the legal system
for which it was designed. The contributions are from various international jurisdictions and
address a variety of subjects - from the protection of archaeological monuments to dealing with
and controlling chance finds made by members of the public.
Why is it that Casio can sell a calculator more cheaply than Kellogg's can sell a box of corn
flakes? Why can FedEx “absolutely, positively” deliver your package overnight but airlines
have trouble keeping track of your bags? What does your company do better than anyone
else? What unique value do you provide to your customers? How will you increase that value
next year? As customers' demands for the highest quality products, best services, and lowest
prices increase daily, the rules for market leadership are changing. Once powerful companies
that haven't gotten the message are faltering, while others, new and old, are thriving. In
disarmingly simple and provocative terms, Treacy and Wiersema show what it takes to
become a leader in your market, and stay there, in an ever more sophisticated and demanding
world.
Now beyond its eleventh printing and translated into twelve languages, Michael Porter’s The
Competitive Advantage of Nations has changed completely our conception of how prosperity is
created and sustained in the modern global economy. Porter’s groundbreaking study of
international competitiveness has shaped national policy in countries around the world. It has
also transformed thinking and action in states, cities, companies, and even entire regions such
as Central America. Based on research in ten leading trading nations, The Competitive
Advantage of Nations offers the first theory of competitiveness based on the causes of the
productivity with which companies compete. Porter shows how traditional comparative
advantages such as natural resources and pools of labor have been superseded as sources of
prosperity, and how broad macroeconomic accounts of competitiveness are insufficient. The
book introduces Porter’s “diamond,” a whole new way to understand the competitive position
of a nation (or other locations) in global competition that is now an integral part of international
business thinking. Porter's concept of “clusters,” or groups of interconnected firms, suppliers,
related industries, and institutions that arise in particular locations, has become a new way for
companies and governments to think about economies, assess the competitive advantage of
locations, and set public policy. Even before publication of the book, Porter’s theory had
guided national reassessments in New Zealand and elsewhere. His ideas and personal
involvement have shaped strategy in countries as diverse as the Netherlands, Portugal,
Taiwan, Costa Rica, and India, and regions such as Massachusetts, California, and the
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Basque country. Hundreds of cluster initiatives have flourished throughout the world. In an era
of intensifying global competition, this pathbreaking book on the new wealth of nations has
become the standard by which all future work must be measured.
Presents the comprehensive framework of analytical techniques to help a firm analyze its
industry as a whole and predict the industry's future evolution, to understand its competitors
and its own position ...
Value management is the key discipline for business everywhere. It's a way of thinking and a
way of getting the right things done - and the only way to deliver new growth in an increasingly
complex and unpredictable environment. Competing Through Value Management builds on
ideas in Tony Manning's earlier books, Making Sense of Strategy and Discovering the Essence
of Leadership, to give you a complete business toolkit for the twenty-first century.
Both the framework and the book make notable contributions to both theory and practice. The
book will be of value to scholars and organization leaders in understanding the concepts of
value creation and organizational effectiveness. It will be an aid to consultants in
conceptualizing strategies for organizations and in counselling leaders on how to
operationalize the concepts in their organizations. S.R. Mohnot, Global Business Review This
is a very readable and excellently presented volume. It will interest anyone concerned with
organizational effectiveness and the competing values model. Economic Outlook and Business
Review I recommend this book to anyone wishing to understand and practice leadership.
Leadership is often treated in mutually-exclusive categories, such as Theory X vs. Theory Y,
managers vs. leaders, transactional vs. transformative, initiation vs. consideration, etc. The
Competing Values Framework presented in this book transcends these dualities. It features
eight competing but complementary values that are critical for managing today s complex and
pluralistic organizations. The framework emphasizes the need for balance among the eight
leadership roles, and an appreciation of the context, timing, and contingencies when the
leadership roles facilitate and inhibit collective endeavors. I have followed the development and
testing of the Competing Values Framework over the years. It makes important contributions to
both theory and practice. It stimulates positive learning outcomes for students and managers.
Andrew H. Van de Ven, University of Minnesota, US Creating value in a firm is an enormously
complex endeavor. Yet, despite its complexity, value creation is the objective of every
enterprise, every worker, and every leader. The Competing Values Framework can help
leaders understand more deeply and act more effectively. In the first book to comprehensively
present this framework, the authors discuss its core elements and focus attention on rethinking
the notion of value. They emphasize specific tools and techniques leaders can use to institute
sustainable change. The Competing Values Framework was developed in response to the
need for a broadly applicable model that would foster successful leadership, improve
organizational effectiveness, and promote value creation. It helps leaders think differently
about value creation and shows them how to clarify purpose, integrate practices, and lead
people. Named one of the 40 most important frameworks in the history of business, it has been
studied and tested in organizations for more than 25 years. Currently used by hundreds of
firms around the world, the Competing Values Framework serves as a map, an organizing
mechanism, a sense-making device, a source of new ideas, and a learning system. This
accessible resource will be of great use to organizational scholars interested in the concepts of
value creation, organizational effectiveness, and competing values; to leaders and managers
interested in enhancing and creating value in their organizations; and to change agents and
consultants who use the Competing Values Framework as part of their intervention strategies
or who are looking to help improve organizations.
The foremost authority on innovation and growth presents a path-breaking book every
company needs to transform innovation from a game of chance to one in which they
develop products and services customers not only want to buy, but are willing to pay
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premium prices for. How do companies know how to grow? How can they create
products that they are sure customers want to buy? Can innovation be more than a
game of hit and miss? Harvard Business School professor Clayton Christensen has the
answer. A generation ago, Christensen revolutionized business with his groundbreaking
theory of disruptive innovation. Now, he goes further, offering powerful new insights.
After years of research, Christensen has come to one critical conclusion: our long held
maxim—that understanding the customer is the crux of innovation—is wrong. Customers
don’t buy products or services; they "hire" them to do a job. Understanding customers
does not drive innovation success, he argues. Understanding customer jobs does. The
"Jobs to Be Done" approach can be seen in some of the world’s most respected
companies and fast-growing startups, including Amazon, Intuit, Uber, Airbnb, and
Chobani yogurt, to name just a few. But this book is not about celebrating these
successes—it’s about predicting new ones. Christensen contends that by understanding
what causes customers to "hire" a product or service, any business can improve its
innovation track record, creating products that customers not only want to hire, but that
they’ll pay premium prices to bring into their lives. Jobs theory offers new hope for
growth to companies frustrated by their hit and miss efforts. This book carefully lays
down Christensen’s provocative framework, providing a comprehensive explanation of
the theory and why it is predictive, how to use it in the real world—and, most importantly,
how not to squander the insights it provides.
"Film Preservation: Competing Definitions of Value, Use, and Practice offers a unique
window on the world of film archiving. The author brings a historical, economic, and
social framework to bear upon this unique community, looking at the people,
institutions, and corporations that play key roles in the preservation endeavor. Through
ethnographic narratives that place the reader squarely within the scene, Gracy gives
readers the context to understand fully the complexities of film archiving work, and what
it means to be a member of this profession. This book provides an introduction to the
major players in the film community and the internal and external forces that influence
film preservation, and a background of the film preservation movement. It also
addresses the constraints of funding, intellectual property issues, and the orphan film
movement. The primary focus is on the relationships among the various players:
archives, studio and film preservation labs, and content owners."--Publisher's
description.
Explains how companies must pinpoint business strategies to a few critically important
choices, identifying common blunders while outlining simple exercises and questions
that can guide day-to-day and long-term decisions.
NEW YORK TIMES BESTSELLER #1 WALL STREET JOURNAL BESTSELLER USA
TODAY BESTSELLER BLUE OCEAN SHIFT is the essential follow up to Blue Ocean
Strategy, the classic and 3.6 million copy global bestseller by world-renowned
professors W. Chan Kim and Renee Mauborgne. Drawing on more than a decade of
new work, Kim and Mauborgne show you how to move beyond competing, inspire your
people's confidence, and seize new growth, guiding you step-by-step through how to
take your organization from a red ocean crowded with competition to a blue ocean of
uncontested market space. By combining the insights of human psychology with
practical market-creating tools and real-world guidance, Kim and Mauborgne deliver the
definitive guide to shift yourself, your team, or your organization to new heights of
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confidence, market creation, and growth. They show why nondisruptive creation is as
important as disruption in seizing new growth. BLUE OCEAN SHIFT is packed with all-
new research and examples of how leaders in diverse industries and organizations
made the shift and created new markets by applying the process and tools outlined in
the book. Whether you are a cash-strapped startup or a large, established company,
nonprofit or national government, you will learn how to move from red to blue oceans in
a way that builds your people's confidence so that they own and drive the process. With
battle-tested lessons learned from successes and failures in the field, BLUE OCEAN
SHIFT is critical reading for leaders, managers, and entrepreneurs alike. You'll learn
what works, what doesn't, and how to avoid the pitfalls along the way. This book will
empower you to succeed as you embark on your own blue ocean journey. BLUE
OCEAN SHIFT is indispensable for anyone committed to building a compelling future.
Presents a new approach to selling that emphasizes not competing on the basis of the
best price, but the highest value--i.e. demonstrating to current and prospective
customers that using your products or services will either cut their costs or improve their
revenues. Distributed by Gale. Annotation copyrighted by Book News, Inc., Portland,
OR
In a marketplace too often focused on price, Value-Added Selling provides sales
professionals with a market-proven approach for selling customers on the inherent
value of a product. Based on a value-selling model proven to work across industries
and product lines, this step-by-step book explains how to define value in the client's
terms, orient a pitch to fit the client's needs, and close the deal. It gives sales pros the
tools and confidence they need to--now and forever--deemphasize price in the selling
equation.
Becoming a Master Manager is appropriate for management and organizational
behavior courses that emphasize critical management skills that yield sound
organizational results. Developed from both theory and empirical evidence, the text
provides a compelling case for why managerial and leadership competencies are
essential for employee engagement, effective communication, and sustainable
organizational success. The competing values framework offers future managers a
foundation for analyzing, understanding and executing the behavior that will achieve
positive performance, productivity and profitability.
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